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ABSTRACT

This study is evaluating the relative importancefadtors of the ISO 9001-2015 standard clause based
certification body's auditor viewpoint. Specifiggllthis study applied the fuzzy analytic hierarchyocess (FAHP)
method to select the most appropriate factors @ 9801-2015 standard clause. The key research agms involved
the FAHP method and corresponding questionnaistslalited to experts on the certification bodieditu.

In the evaluation process, the consistency indexI@nd consistency ratio (C.R) values for botteots and
criteria were lower than 0.1, indicating satisfagtoonsistency. According to the overall weightsigised to the objects
and criteria, the following top three factors mesbngly indicated the relative importance factofghe ISO 9001-2015
standard clause on the certification body's auditewpoint: Leadership (weight: 27.12%), Contexttloé organization
(weight: 22.33%), and Planning (weight: 21.89%).céming to the results, the FAHP method facilitagegluating,
determining, and ranking factors influencing thetifieation body's auditor viewpoint of the ISO aBQ015 standard

clause according to their weights.

This study provides practical findings regarding grovision of audit service by certification bali€urthermore,

the current findings can serve as a referenceutard research.
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